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Always Present and Close at Hand
Around the World, Around the Clock, All Around Your Gottwald Product

Malfunctions in the logistics chain
require immediate action. In its
capacity as a reliable service partner,
Gottwald stands for professional
troubleshooting and has set up an
efficient, two-step organisation: 

First Level Support 
Gottwald presides over a global 
network of service organisations
comprising representatives and 
affiliates within the Demag Cranes
Group. When you purchase a
Gottwald product, we name a 
contact responsible in your region.
This overcomes language barriers 
and time zones and provides help
quickly when needed.

Upgrades 
and retrofits

Service 
packages

Assembly and
commissioning

Spare parts supply

Repairs

General overhauls

Crane transport

Second Level Support 
Our representatives are supported
globally by the Gottwald Service
Competence Centre (SCC) in
Düsseldorf, Germany. The SCC 
provides help, especially with 
complex questions. Modern
eBusiness solutions allow fault 
diagnoses in real-time communication.
In specific emergencies, the SCC 
can be reached under the global
24/7 hotline: 
+49 211 – 7102 3333

Gottwald 
Customer Service 

Supports You with Every
Aspect of Your Cargo-
Handling Equipment

Gottwald Port Technology services cover 
the entire life cycle of a product and, in each
phase of this cycle, include the correct and

appropriate solutions.

Professional Crane
Inspections (PCI) 
and preventative 
maintenance
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www.gottwald.com

You can find the regularly updated 
contact details for the continuously

expanding global service network in 
the "About Us" section on the 

Gottwald website

SalesHeadquarters Service Sales and Service



Gottwald Port Technology GmbH • Postfach 18 03 43 • 40570 Düsseldorf, Germany
Phone: +49 211 7102-0 • Fax: +49 211 7102-3740 • service@gottwald.com • www.gottwald.com
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